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What is CERC?

The Connecticut Economic Resource Center, Inc. 
is a nonprofit corporation that provides our 
clients with objective research, marketing and 
economic development services consistent with 
our mission of making Connecticut a more 
competitive business environment.

 CERC was established in 1992 through an economic 
development marketing partnership established with 
DED and the state’s utility and telecommunication 
companies.



Comprehensive resources to 
support business attraction, 
formation and expansion

Expert researchers 
providing current economic 
data and in-depth analyses

Strategic counsel and 
implementation to exceed 
communications goals



 Call center - single point of access to help businesses 
looking to start, expand or relocate

 Customer-focused, highly trained business information 
specialists

 Thousands of phone/email inquiries annually 

 Referrals sent to state, local & regional agencies and 
organizations 

 Individually tailored fulfillment packets and continuous 
tracking



 Online, up-to-date searchable database

 Federal, state, regional & local, public/private business 
assistance programs (technical & financial assistance, job 
training, incentives, etc.)

 Searchable by category, keyword or agency

 Fact sheets with most-requested information

 Updated semi-annually



















 Full-service business registration assistance for new and 
expanding businesses

 Free assistance in person in Rocky Hill, online, mail or 
via fax

 Customer friendly; streamlined; efficient

 Help to determine registration needs, fees, how to 
register; assistance completing forms

 Partnership with the state



 Self-service online business registration assistance

 Recent upgrades to web-based system and enhanced 
marketing effort

 Users find answers and quick contacts 

 Determine registration needs, fees, how to register; 
download forms and instructions; verify license 
status and more





 Connecticut’s most comprehensive database of 3,000+ 
commercial properties

 Listings posted by commercial real estate firms, private 
owners and municipalities

 Facilitates economic development by eliminating 
barriers to listing or searching for property

 Latest upgrade to GIS Planning-based system combines 
real estate and demographics reports (EDDI)



















Contact

For more information:

CERC
860-571-7136
www.cerc.com

Connecticut’s Business 
Response Center

1-800-392-2122
www.YouBelongInCT.com


